
 

 

 

  
 
 
 
 
 
 
 
 
 

What is money laundering? 

 
Money laundering is the process of creating the appearance that money obtained from criminal 
activity, such as drug trafficking or terrorist activities, originated from a legitimate source.  
Illegal money, known as “dirty” money, is put through a cycle of transactions designed to hide the 
source of the funds and make them appear clean, or legitimate. Once laundered, the money can be 
spent or transferred the same as "clean" money. 
 
Criminals use legitimate organizations, including insurance companies, to launder money.  
 
While some types of insurance are not considered high risk for money laundering, insurance products 
with cash value or investment options can be attractive to money launderers. For example, they can 
purchase an annuity with money from criminal proceeds and then prematurely cancel the policy to get 
a refund from a clean money source.  
 
How do I identify and prevent potential money laundering?  
 
Follow the Know Your Customer Due Diligence procedure and look out for common signs of money 
laundering, including:  

• Customers who buy a policy, and within a short time period, cancel the policy, and request the 
premium refund to a third party or refund by cash or another account. 

• Customers who provide fictitious information, contact number and/or mailing address to purchase 
a policy 

• Customers who attempt to use a 3rd party cheque to purchase a policy 
• Customers who want to pay for a high-value item using cash or by spreading out small cash 

payments over time 
• Customers who appear to have available funds that exceed their financial profile or business 

activities 
• Customers who are not interested in the details of a purchase; for example, a customer who is 

willing to purchase an insurance policy without reviewing it 
• Customers who are willing to pay high prices or high commission without attempting to negotiate 
• Customers who want to buy and sell assets at a significant loss 
 

 
Report suspicious activities and red flags to your Liberty Distribution Account Handler, who will work 
with a legal or compliance staff. 

Anti-money laundering at Liberty 

 

 

 

 
Questions?  
If you see something that doesn’t seem right, contact your Liberty Distribution Account Handler.  

Global Compliance & Ethics 

At Liberty, we act responsibly, which includes complying with the law.  
A serious threat to organizations globally, including Liberty, is money laundering. Money 
laundering is used to disguise funds from a wide range of criminal activities including 
fraud, corruption, tax evasion, drug trafficking, arms dealing, smuggling, theft, extortion and 
terrorism. 
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What would happen if someone laundered money through Liberty?  
 
If Liberty is found to have allowed money launderers to operate within our business, the company 
could face significant civil and criminal penalties, including large fines, trading restrictions, loss of 
operating licenses and reputational damage.  
 
For agents, violating the company's policies and procedures relating to money laundering could lead to 
disciplinary action, termination of agency and possibly imprisonment, depending on the individuals’ 
actions.  

 

Global Compliance & Ethics 

 
Questions?  
If you see something that doesn’t seem right, contact your Liberty Distribution Account Handler. 


